
 

 

 

New Staff 

We are very pleased to welcome Maggie to our nursing team 

as our new Phlebotomist.   The increase in demand in nurse 

appointments and phlebotomy meant that we were struggling 

to keep up with demand, so Maggie is now running regular 

phlebotomy clinics from Tuesday to Friday. 

We are delighted to announce the arrival of two new members 

of staff in the Dispensary.  Janet has joined us as a qualified 

dispenser, having a wealth of previous experience in dispens-

ing.  Beckie, who has previous experience as a healthcare as-

sistant, joined us as a trainee dispenser but unfortunately will 

soon be leaving as her partner has been offered a job in Ox-

fordshire.  We wish her well for the future. 

We are also delighted to welcome Claire to our reception 

team.  Claire will be working every morning from 8.30am to 

1.30pm.      

Extended Hours 

After a short period where we were unable to offer extended 

hours due to staff shortages, we were pleased to reinstate our 

extended hours in January.  These are routine appointments 

for patients who work, or find it difficult to come to the surgery 

during normal opening times.  They are on Wednesday morn-

ings from 7.30 to 8.00am and Wednesday and Thursday eve-

nings from 7.00 to 7.30pm.   

Tolsey Times 

T h e  T o l s e y  S u r g e r y  

 

June 2017 

New Staff 1  

Extended Hours 1  

Young People 

Friendly 
2  

 2 

Dispensary News 3 

Patient Survey 3 

Travel Medicine 4 

Friends of Tolsey 

Surgery 
4 

Patient Survey 4 

Managing Demand in 

General Practice 
4 

A word from the Prac-

tice Manager 
6 

Opening Times 6 

Inside this issue: 



Page 2 

Don’t forget you 

can use the web-

site : 

 To book routine 

appointments 

 To order repeat 

prescriptions 

 To Cancel ap-

pointments 

 To update your 

contact details 

 To complete our 

Friends and   

Family Test  

questionnaire 

 For links to other 

useful websites 

 Get Health and 

Travel advice 

 To see your Sum-

mary Record 

www.tolseysurgery.co.uk 

EMAIL ADDRESSES 

We are now collecting email addresses so that we have an alternative 

method to communicate with our patients.  We will use email addresses 

to remind patients of appointments, regular check-ups and 

communicate other relevant information, such as the annual flu 

vaccination programme.  We will not pass your email address to anyone 

outside the surgery for any reason whatsoever. 
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Young People Friendly 

We are a registered “No Worries” prac-

tice, which means that we will make spe-

cial arrangements to meet the needs of 

any young person needing help or ad-

vice, even if they are not registered at 

this practice.  This means that: 

Young people under 16 can make an appointment for them-

selves without their parent’s or carer’s consent. 

They can express a preference about when they are seen 

They can express a preference about who they see and 

whether they attend alone or with the support of a friend/

partner/parent or trusted adult. 

Their confidentiality is respected  

We can show young people where and how to get appropri-

ate help and advice 

There is information available in the surgery and on our 

website about the services offered to our young people.   

We would welcome the views and feedback from young 

people about any of our services and would really encour-

age any young person to join our patient group Friends of 

the Tolsey Surgery (FOTS).  Please ask at reception for de-

tails. 

We are embarking on a new initiative to try to 

answer questions and do some myth busting!  

If you have any questions about the surgery or 

any of our services you would like to ask us, 

please email us at  tolsey.discharges@nhs.net 

or write to us at the surgery.  Please do not include any per-
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sonal details as we would like to publish the questions and 

answers to share with everyone. 

 

Dispensary News 

As reported previously, there have been 

a number of changes in our Dispensary.   

We have found it necessary to extend the 

time needed to collect repeat prescrip-

tions from ordering to four working days.  

However, if you take advantage of our new automated sys-

tem, where medication can be re-ordered on collection, 

medication will automatically be ready at the appropriate 

time.  Please speak to a member of staff if you want to take 

advantage of this. 

We are also pleased to announce that the dispensary will 

no longer close from 2pm to 3pm each day, so medication 

can be collected at any time from 8.30am to 6.30pm. 

 

Patient Survey 2016-17 

90% of all patient ratings in our re-

cent survey were Good, Very Good 

or Excellent!    

The results of this survey help us 

to provide the best possible ser-

vice to you and we would like to thank everyone that took 

part. 

You can see the whole survey either in the surgery or on 

our website. 
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Travel Medicine 

Please remember if you are planning to go somewhere that 

requires special medication or vaccinations, you must book 

your travel appointment with our nurse well in advance, and 

attend at least 6-8 weeks before departure.  We do not give 

emergency appointments for travel.  

We have some useful information on 

our website where there is also a trav-

el questionnaire that you can down-

load to complete and bring with you to 

your travel appointment. 

 

Friends of the Tolsey Surgery 

We are looking for two young people, aged 18+, to join the 

FOTS group, to help us reach the younger section of our pa-

tients and hear their perspective.  This could be a chance to 

influence services provided to this age 

group and help to advise us on how to 

include them in our offering.  This may 

suit A-level students wishing to enhance 

their personal statements. 

 

Managing Demand in General Practice 

We are finding it more and more difficult to manage the de-

mand for appointments in General Practice, and this is not 

just here in Sherston, but nationwide.   It is estimated that 

over 90% of all NHS contacts take place in primary care.  

Whilst there are conflicting views about what is causing the 

increasing workloads for GPs, the solutions are few a far be-
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tween. What can we do to help ensure that appointments 

are used in the most appropriate way?  At least part of the 

solution may be in reducing avoidable demand for GP ap-

pointments.    

Research carried out by the New NHS Alliance shows that 

significant numbers of patients could have been directed to 

others in the practice, such as the nurse; used self-care 

without clinical advice; just want sick notes or could go to a 

pharmacy for advice.   These are just a few of the avoidable 

appointments listed.  Our own experience still shows a 

large number of DNAs (Did Not Attend), including 9 ap-

pointments in the last month that were 48 hours, meaning 

that they can only be booked two days in advance of the 

appointment. 

 We constantly review how best we can deal with demand 

in this practice and make any necessary adjustments.  For 

our patients, a good source of reference if you are not sure 

what to do about a particular problem is our website: 

www.tolseysurgery.co.uk or NHS Choices (www.nhs.uk) 

where there is a wealth of information including guidance 

on when to seek professional help.  There is also the NHS 

111 service which is free to call from landlines and mobile 

phones, and available 24 hours a day, 365 days a year. 

This HANDi App has been recommended to us by Wiltshire 

CCG to provide expert advice to parents and carers on six 

common childhood illnesses and can be downloaded to 

smart phones. 

 

 

http://www.tolseysurgery.co.uk
http://www.nhs.uk


 

High Street 

Sherston 

Malmesbury 

Wiltshire 

SN16 0LQ 

THE TOLSEY SURGERY 

Phone: 01666 840270 

Fax: 01666 841074 

Website: 

tolseysurgery.co.uk 

 

Reception:- 

Monday to Friday - 8:30am to 6:30pm 

The Telephones are not attended be-
tween 12.30-1.30pm each day 

Dispensary:- 

Monday to Friday - 8:30am to 6.30pm  

Extended Hours on Wednesdays and 

Thursdays :- (see staff for further details) 

Early appointments from 7.30am - 
8.00am (Weds) 

Late appointments from 6.30pm - 7.30pm 
(Weds & Thurs) 

We are always amazed at the gener-

osity of our patients and friends.   

We would like to say a huge Thank 
You! to the Tuck family for organising 
their annual fundraising event in sup-
port of Wiltshire air Ambulance and 
The Injured Jockeys Fund and one 
other local cause.  This year they 
nominated The Tolsey Surgery as the 
third beneficiary.    The event took 
place the week before The Chelten-
ham Festival, where trainers and jock-
eys came to talk to locals about a race 
and perhaps help to pick a winner.  
There were also 10 auction lots and 
30 raffle prizes all donated by local 
businesses.  We are extremely grate-
ful for this donation of £1,525, and 
look forward to buying much needed 
equipment to help enhance our pa-
tients’ experience with the surgery. 

We are also grateful to the Malm-
esbury League of Friends for provid-
ing us with new chairs which have 
brightened up our waiting rooms. 

With best wishes 

Judy Sharp 


